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5. Handling The Interview
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•
•

•

•

•

In psychology, stress is a feeling of strain and pressure. Symptoms may include a sense of being
overwhelmed, feelings of anxiety, overall irritability, insecurity, nervousness, social withdrawal,
loss of appetite, depression, panic attacks, exhaustion, high or low blood pressure, skin eruptions
or rashes, insomnia, migraine, gastrointestinal difficulties (constipation or diarrhoea), and
for women, menstrual symptoms.
Small amounts of stress may be desired, beneficial, and even healthy. Positive stress helps improve athletic
performance. It also plays factor in motivation, adaptation, and reaction to the environment.
Excessive amounts of stress may lead to many problems in the body that could be harmful. Stress could be
something external and related to the environment but also may not be directly created by external
events, but instead by the internal perceptions that cause an individual to have anxiety/negative emotions
surrounding a situation, such as pressure, discomfort, etc., which they then deem stressful.
Triggers can be stressful, such as when a person reports stress when hearing a song on radio or seeing a
type of object that may remind the person of prior threatening events. Humans experience stress, or
perceive things as threatening, when they do not believe that their resources for coping with obstacles
(stimuli, people, situations, etc.) are enough for what the circumstances demand. When we think the
demands being placed on us exceed our ability to cope, we then perceive stress.
Stress Interviews are still in common use. The ostensible purpose of this interview is to find out how the
candidate handles stress. Stress interviews might involve testing an applicant’s behaviour in a busy
environment. Questions about handling work overload, dealing with multiple projects, and handling conflict
are typical. Another type of stress interview may involve a single interviewer who behaves in an
uninterested or hostile manner. For example, the interviewer may not make eye contact, may roll his eyes
or sigh at the candidate’s answers, interrupt, turn his back, take phone calls during the interview, or ask
questions in a demeaning or challenging style. The goal is to assess how the interviewee handles pressure
or to purposely evoke emotional responses.
Stress Situations during interview is caused by,
1. Too much counter questioning.
2. Too much factual questions
3. Harsh Remarks
4. Too much movement in the panel
5. Too much interruption
6. Try, you can Answer, Come on you are Engineer you must know it
7. Too much friendly environment

Communication Skills
•
Communication skills are in the form of one’s ability to express one’s views and listen to others effectively.
•
The first rule is to be a good listener. It is not found frequently in practice. Candidates are always found to
be eager to talk or give answers. But one should know that the answers become relevant only when you
have responded correctly to whatever has been asked to you and not what you know or think on
something else. So first of all develop the habit of paying attention to what people have to say, and then
only try to respond through introspection.
•
Couple of points for how you should make your responses : You should be very careful in choosing the
words in whatever language you happen to speak in, as couple of words here and there could lead to
change in the meaning. So always speak your minimal, try to be as precise as you can but at the same time
be clear at your exposition. If you are well prepared you could also use persuasive communication.
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Persuasive communication aims at persuading others to see a problem from multiple perspectives and try
to press to the point you are more comfortable about. Remember most of the times your interview is
guided by what you have answered. Most of the questions would arise from what you have answered
already. So, with persuasive communication you can more or less devise the course of your interview. But,
this needs through practice and adequate preparation. So prepare your selves well.

Non-Verbal Behaviour and Body Language
•
It may not only be what you say in an interview that matters, but also how you say it (e.g., how fast you
speak) and how you behave during the interview (e.g., hand gestures, eye contact). In other words, although
applicants’ responses to interview questions influence interview ratings, their nonverbal behaviours
may also affect interviewer judgments. Nonverbal behaviours can be divided into two main categories:
vocal cues (e.g., articulation, pitch, fluency, frequency of pauses, speed, etc.) and visual cues (e.g., smiling,
eye contact, body orientation and lean, hand movement, posture, etc.).
•
Applicants’ nonverbal behaviours may influence interview ratings through the inferences interviewers
take from your behaviour. For instance, applicants who engage in positive nonverbal behaviours such as
smiling and leaning forward are perceived as more likable, trustworthy, credible, warmer, successful,
qualified, motivated, competent, and socially skilled. These applicants are also predicted to be better
accepted and more satisfied with the organization if hired.
•
Applicants’ verbal responses and their nonverbal behaviour may convey some of the same information
about the applicant. However, despite any shared information between content and nonverbal behaviour,
it is clear that nonverbal behaviours do predict interview ratings to an extent beyond the content of what
was said, and thus it is essential that applicants and interviewers alike are aware of their impact. You may
want to be careful of what you may be communicating through the nonverbal behaviours you display.
For example, the interviewers may perceive your behaviour on the basis of the manner you enter the
interview room. Therefore, understanding of how you can reinforce your spoken words through your
body language is very important
•
Body language consists of gestures (movement of different parts of body), postures (body positions), and
facial expressions by which a person manifests various physical, mental, and emotional states and
communicates non-verbally (without using any word) with others.
•
In some instances, communication takes place through body language alone. Look at how mute people
communicate among themselves without using a word; how a news-reader conveys news meant for
dumb without using a single word; how a Bharatnatyam dancer conveys the meanings through her actions
using different parts of her body. In the case of an interview, body language can stand alone, for example,
when you are answering a question, you can make out easily by looking at the facial expression of the
interviewer whether he is happy with your answer or not. To become more aware of body language, one
can watch various debates and news programs on different channels.
•
Negative Body Language: While adopting positive body language is important, it is equally important to
avoid negative body language during an interview. Taking guard against negative body language is required
because in many cases, body language emerges from one’s subconscious mind. Therefore, you are required
to know negative body language so that you can take precautions against them. Candidate should avoid
too much body gestures as they can expose their personality/Psychology to the board. Using least body
gestures are the safest to secure Maximum marks.
•
Faking: The UPSC board is aware that applicants can intentionally distort their responses or fake them
and such applicant faking has the potential to influence interview outcomes. Two concepts that relate to
faking include social desirability (the tendency for people to present themselves in a favourable light), and
impression management (conscious or unconscious attempts to influence one’s image during interactions).
Faking in the personality test, then, can be defined as “deceptive impression management or the conscious
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distortion of answers to the interview questions in order to obtain a better score on the interview and/
or otherwise create favourable perceptions”.
Faking in the interview can be broken down into four elements. The first involves the interviewee
portraying him or herself as an ideal job candidate by exaggerating true skills, tailoring answers to better
fit the job, and/or creating the impression that personal beliefs, values, and attitudes are similar to those
of the organization.
The second aspect of faking is inventing or completely fabricating one’s image by piecing distinct work
experiences together to create better answers, inventing untrue experiences or skills, and portraying
others’ experiences or accomplishments as ones’ own.
Thirdly, faking might also be aimed at protecting the applicant’s image. This can be accomplished through
omitting certain negative experiences, concealing negatively perceived aspects of the applicant’s
background, and by separating oneself from negative experiences.
The fourth and final component of faking involves ingratiating oneself to the interviewer by conforming
personal opinions to align with those of the organization, as well as insincerely praising or complimenting
the interviewer or organization.
Candidates also use faking while filling up their application form. For example, in hobby section, candidates
often create a new hobby which they do not follow in reality. This thing can be really harmful as the
board members are capable enough to identify the fake persons. Therefore, a candidate must be as true as
possible. A little bit of hiding the facts may work but excessive use will only lead to rejection .
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